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UResT -8

U&TGAT

UTeTeh! HET-ehT 4TRT 3% HT Ycdieh TR ASTaTC ATURY LT JaT [ Ued
T §oh O Y HHATS Ul HTeh{THeh LA JATENC A=A TR B TT Uedeh ARTRebes
WA YA GHM Ugdeh! &6 10 YT Seoid TRUH! © | S 9aT U 2094 AT
Tcdidh Ty YRl AT AT IUeTsY g Hal UGH TR 4T IU™RB! AT godt
farieltg coredt U 7+ Tem W GEIHT Y97 THU-E Wt Iead TTRTeRle Jo0T
TUTTelt HafeAd T B1F &S] R T4 3830 S-EaTed JdT Ueh! <l &8 o feuant
SRR T T TR T SHET Halaaagl?l At et Sire ikueant o |

TR

. Wfexed AT T URE :

F) AR T e fwor wifeed &R 20¢2" BRI D |
) 1 ARIeRT TR a7 SHEE HIadE Widhd WU [Hid <Ry @] go |

Q. WRWINT : faw a1 yogTet 7kt 3ref T a9 R

F) "R fhcdhid WIAfY® (Emergency Medical Technician-EMT)"
Tl TS TATRA dTierd ohrg, G131 HT-AT UTLd 3TTeh{Teh Taichcdehid Ul
Tt qrferd feTgerT TaredHiesars T3] Uee |

q) " TR ST Qar" WTel AT TeHT T ATTdehRTal- AL qT i
SRR SGRITHT Wl ATGIESH! SIa-TaTe SRIAHaRT T+ |, g aT 3T
TTETE S913 ATIIHAT ATEAR faqu TRfYe qerm dehled a1 9331 0és |

M) VA" ST AT TR ST TReh! TR FaT U 2004 T2 UH |

¥) "gd ruare ¥4t (Pre-Hospital Care)" w=iicl fRHiag wearee &
HATAIH QIS Heal fe foRrt a1 argden! Sita- qen st aifd g
SRGHATE T aT =ATH0T T TR 3Teh{THeh Urefiieh IuER T fafheaehia dar

T UCD |




%) "U9ur (Referral) A" YT U W GXATH IUARGR! AT SATTRT
RIS SO oy WRATeh! TG ,3UhT , TS Tar AHTehT YeraT 31
Pl WY HRUTA IYAR Y& T THloh AT THT ATH GLATHT IUAsy
T 94T UaH TR Y IUReA! AR g5 &l fRHIeTg IuaR 7T Ham Wy
HEITHT USTE IUARh! AT AT S T Us |

) "UYUT WOTE" YTl ST Ty ST Ui &HdT =T Siedeh!
uRfeafaar faerfiars s SRR Sucsy TR ATfec Ty 3T UsieA
3 Y 1T TR UTed 14 Wikt Tt US|

B) "I HEA" T Gl T HRITETE Uy g 9aT UG TR 7 JUTRe!
TR Uo7 TRTen! fRTHATE raeaes ITAReR! AThT gfEifer e T 98]
TS|

) U T YT W SR Uh! ORI ST Tmen! T,
JUSHIUT, T a1 A9 TeR! a1 AT IUGeRd HRUT IUAR T I T bt AT

HUHT SEITHT IUTsY gl JaT U T 47 JUAReH! AT &= Il orriers
JUAR T T LTy G YSTS JULRR! a1 fiers dem g uds |

) "HETE" T ST WA dYT SO oTad doT elTHT Ty Irawi
fowr g A=ATerg | Ude |

o) "HEIRTET" H=Tcl SUARIHS HaT HEIITET Ul THT] Ueo |

T) "HYEUE" ol TTRA TUT SHEEI HATad d1C Wighd o AR WUH! e
HLAT FodTel HIUGUS 2000 I UH |

3) "FEEEel” YT AUt TR TR dUT YT Alddd STt TTeh!
STETEY a1 FIHTEAT 2090 TR UES |

3) "HAT WrEgaA" 9T [ORHiATS IuERen! A e I 9 JSRIEE TN
Tﬁiﬁ@?tﬂgﬁ?&f el , e, WieR Aigehal , AIghdl, ST, TN, SIS,
L, Sielt ,Siehl mwﬁw:ﬂgﬁlﬁwﬁﬁﬁﬁﬁfﬂ TR T TS Ui
I 0D |

T) """ T ST 9aT U qoT e SR SO S
TWERI, IR T, S, Tehl 991 IR A6 qHEiie @red Gees
] UEH |

) "W A" 9= Ay ffRca (Allopathic) sgde, aifRdreael
A, Uiehlces fforear srgpua , Sarierr (=) fafercar ugfaar smamiia

g TR UG ATeHah, UidehRicTen, FMeHTaTh, IUdRIcH:, JTIUTaTE T ULTHh

(Palliative) TdT THd T U<H |
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URTse -2
UUT YdTehl TFhdT T e

3. T9UT ATt ATELIRAT ¥ e :

F) AU AT Tcddh AREATS AUl TR TTeed JaT :9eh ured
T B gD I FUTS Uf TR TR TaTeed Jarare af=rd A &4 s+ ufdagar
R TR AR AT Treed Hfd 2008 o Wial Faerie ufdagdrers gifad
T HATYRYA TTRA T dheg; AU MU THE TATRA et AT el Tl A
Hergsare afid v g R aarl 980T (Two Way Referral) e =fifd
et B

W) SHEETRT J4T U 2004 HT Tl Ty GRITd SUdRE! Al 3T faRmHies
ST EaTEed EITHT AT, IUAIOT, fAQWRt ar THTh! o7 3 G Iugerd
HRUTe IUER UG T TH{h LT HTHT AT HEITHT JUeTed gl Hal UgH
T Y IUARH! AT JE IE! FHIATS JUAR T+ T T H&ITAT Yy
U B Y 3o WUhIe a1 FHETRIehT SRt RUah! |

M) ATURYd A JaTh! TWAF IUAR UGfd - 09¢ TAT ATh[Heh T Jal
TG ITAR Ugfd -2009¢ GAAT HATERYA WA JaT qT TS ITIR JaTl
3T TS THFh! GUSHT JUTRH! ATHI [SRTHIATS Jord Hall Iueted gl Tared
T Y07 0 B 9 Ieete TRUR! © | G AGcd U7 Yo e
HATYHR T -0, AT TR TSI HEIRIT -200¢ | THA ATaTdh 97
IUARE! AT Fl HaT IUeTey g G ATfAeell dgehl Ty AT USR] U
AT 30T ! B |

H) I A, T AT HATHTE! - 2004 T I © Iufw (9) IHifeH diftde
TAYIY ey Ja7 foid T Aoiehl TdT USaeh Wl JXEe 9f a1 ure
T THHHT & a1 YgrIhaTe HSTelTs e TR U§uT YSiiehl SATYRAT Uit

TRUH JaT YarFeRdTe AT JaT feld] U T Hae NS B |
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8.

g -3

UYUT TdT FIRITIH, deiTd 3G a7 HTUCUS

WHUT JAT HSATATHT WhIE qT AihaT —

%) Ud ATl a1 (Pre-hospital Care): HcETS &FAT Ycdel Tl U
TTRERT UaT USTdeh TR a1 Afddgsd ursd, fowmt, geamade fifsd, iR T

TYTaRITeH Sfeadra difed e Afdiesdd! T TIu-s |

Tq) GrITT NTh(Eeh TR dRAT 9 AR, URAR, AT I AT JrE=Id
fAags Tad ¥ ggantt wE argd a1 faufien Juare! «ifit =@iied fasas

TR JaT Iy TRIS AfSichen! LT TRITHT YWUT 74 a1 e o |

M) T dee Wi I8 a0 qHfd, W 858 & T T 99
T, RETTRHT, faemerd qe fSieeT daeh! Uu0T sheadetT THd Tieh T 98- T
Ud STl HaTelTs TaT HATITHT YT FaLTeh! YTUT dheg; IT AT YTUT gl
GH-G T TRl T 3 AT AT TS U |

¥) Yd LTl 94T (Pre-hospital Care) IUced RIS IGRehd el [STH a1 H18delrg
IO JUTR JaTeh! AR FrafRrd Tareed GEITHT Ty UsT3 g fiarsg
e |

%) DNUT T TR GXITe faRTHITs ST a1 U 2094 & ST & THITSTH I9oT
TS

. Ul WY TR YRG! ATl TTh! fRTHIATS ST TaTed TXATeh!

T, IUHUT, FIATT FaT THTRT a7 317 Gl ITIFA HRUTA IUAR UGH

T T fohe AT HUHT AT SEITHT IUeey § JaT USH T 47 IUREh!

M Ford & faRHIeTE ITER UG T+ He ATfeleed! TTeed YA

Ua13q (Upward Referral) U |
3. TRA HITA IUGH (¢) IHISH JuuT 1gf difery awiforment fafer T ufskan
T |
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3. ORISR EaT T ATYRYA LA HaT UEH T T H&IT S ATGgeh U9
gutrett (Referral System) RATIAT T TaT YHTERRT S-S G, TS T
WG TEel HTaLTh HaLT WS U-s |

) IATRTHh IUARH! HHAT Tkl ORTHITS JYOT TEf YHUT T LTy ST 3%
T Iy WY GHAhT IUAR TRT U007 YT (ST 2) Gied Ui THu-s | &k
T qEh! TATRA LTI, TeRTeh! W1 s T Hodh! Tareed 941 favmre
T AR Ty G&IT ¥ JUcisy HaTehl RIS U+ | GIS RITfugT @R
HUehHT TR HRTA GIS IR T HRATeh! =Y TS | GIS =g @R
THUHT W TR GIS UG U8 | TaTed HeTen! RS el 9
SR, THIeh T, ST, g, USUT W T Y07 HIAHATS TR A |

B) TG, [GUed qET =T SISSTE UNUT 1G] ek U ¥ 9aT U TTed eIl
TS | THEIHT TeohT TTRA TRATH AT THEH [T a1 TSR
IUSY T, Tk Hfard ¥ THeh TR 1Y TGN RIS TS |

) FHESTE UNUT TG} <@l SUcisdl WTeTHeh IUER T GRIId Fal AreHeTe Juor
T AT A U4 | Ui IuaR T+ 3Tasdd ATURYd AR IUHT,
Frweft qom v ArEnfient ST W dgd sy oo |

. AYUT T Qe YRATES - URRIT WA Jal UaH T Wied GRITEsH! aaiTd
HEGAT =T ER A B
&) T T8 =hid Il UN0T T+ W@y JREs: SRy da7 Haamaedt

FHITSH WA TgHT WU TR TR HIEsd Hial HIH S dRe! YT
UiohaT YIS U8 |

Q) et guaciier fad FaR dHh, Ue TaH IR dEAT RITUAT HUH |
W dWEsd g9 ARIGMT wudl ga@n sqaret Jyur ufear arer
U |

) TR T UG A S5ES Siad; faarerd, grdl Tareed i, Fsit aur geima
IUAR fa-ergset Ul a9 FRIeRT SaRen! UfehaT I TRI 80T Tu-s|
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&. BRI AU TIGAT qT UishaT :-
&) UV JGT U T+ Ty RATESH! daild ST STy Ja1 fRamraet 2009

rifm gio |

q) YN W GRIEsd MEaRa daird 9uur ufshar (Upward Referral) TR1

)

)

THUAB |

?) WHIT qEhl W GITEse (YR WY dhrg, TTRA el ATfG)d
T TRITATE UNUT 978 ST JAUTRIRSTS SATT dgahl &, o, T 94 ST
UG YR HIATAGEHT,

R) HATYRYT LA 24, 4o, 200 SfF 300 AT HUGHT ST FLIATH,

3) SRS HAEATeTe ATeh! Ui FTER fALT=T (foo a1 H 9T Ia AT HTGH)
sreqard, fafIfSeRd (o T T =T Tt AT STUHT) STTAT aT fae faemery,
e {31 Ufas™ st fRUeTur STeqdrer qe 3= fAerur (300 a1 At
Al Fe! AT HUHT) FEIATAGSHT YT IS |

3NTeh (s a7 I ST STGRITHT TeehT favrierts dwot 7ref forriars smasaes u+
JaTeR! Iueeydiehl RTAT I Urieh U= T ST gl U9oT (Diagonal

Referral) U= |
31 T Uy g SUER Fareh! ATl formier fagsr ferd warees demT Suer

T U3 B @R ATl FXhRETE Glaer fore fordiesant gt fader fya wres
GEITHT Y07 77 AuTet Afgehe digant fwmie sifard suwt forg ueis)

. AT TS YOT U ST -

%) WY R AT dg FTIR UG {0 JaTehl Iueeddl galga [SRTHITS

37eh! HEITHT YHUT 71 Ea |

Q) Wed T qURe SARE! JTRIH A3 q94= Afoid I Uhd O4 a

?)

?)

TRl daeh! STTIATCTHT USUT 7T HamsH:

YR AT AATHTEIETS ST TXATeh! GTTAT, IYHIUT T 317 HhIRUTH IR
T ek STaITT,

AT U+ [T FaT THTHI,
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3) ¥UIER T,
) AT P (AW HROTA IUAR T FHfch e
) TTRY YRITel dgTd SHITSTHER Uishall et TRI HdTTelels Gy THu-s:

?) AT GRATHT U fORTHIATS TR 7T Ad{ch ST FTHT T TR
TRTAT IUTeY HUEHG! IUTR dehlel Ue T &Y IUIRe! il &t aq
IUAR JaT Uy HUeh! LA HLATHT JN0T Yoif Figd UW0T US|

R) TEY HRITA ATH HRITHT IUFR T ATYHT RIS FgE-¢ FaR
qgfd ferfaa @eafa (Informed Consent) afard st for] w+is, |rs
fstent HRererent TR foifea Fenfd forg <t warees dwira UvoT 1+ Jrus
T YRITEED! Gl (931 TET Asich! T HEITHT UH0T T Ges |

3) Pt Tt a1 FASTehl etk a1 ASTelTg IU=Ren! AR TaTees e s+
SHferciel Hehi LT YRITHT UNUT 1 RTeHT 94U IUFREH! i A W1l
HITAT UTSOT U SRUTAR AYTHRE w13, THA T3 Ul Iy
Tl TTGHT sTent fellgd HeH ol foTg SToTl TaTees HEITHT IUeiey WY HHehl
IR HALT fAAR] U4e | Tva vy 9 R fRifhcdr (Telemedicine
/ Teleconsultation Service ) 9aTe TgaT foig Tiet T ST 3 o9

JUER T+ LT e Te|
¢. ANUT AFRAT TATeA:- U7 UfohdT qT SHAITUA dgld THITGH g U |

%) U7 71 Yd JaT USRI T8I IUDR Ugld (Standard Treatment Protocol-STP)
HTER T G JUTY T 31a%deh a1 fegent FiAfadadr T ot stawer
R (Stable) wyufes 71 U907 7 wEB|

@) YU T d T ATEATh] UTgdT TRI SATeh{HehdTeh! HATLRHAT iRl (Triaging)
T ST —2 AT Ieetd YW1 GSTi (Referral Slip) STTHAR UWUT U 1[G YSATHT
fafad (Routine), difrUal THIAT ITTR U (Urgent), AT (Emergen-
cy) AT Ieerd U S| GY gariar foRrfient Patient ID/Master ID /Hospital No
AR $UHT Ieete TS |

) ot e fafkrds smasaes Stia aur aieror 1o ITen! STfeetdrent STTemAT uTerfifehenor

T IuGerd T IUAR Ugfd (STP)IATIR ITAR IS |
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) IULER YATd YWUT 7T T LTS YSUINUT THA Jeetd T AT —3 ATARH!
fordt owoT gaif (Feedback Referral Slip) @fed fohdf 71 Uds | g U007 71+ e
Tl YT T124 HRITEIE GSUINUT UTed HUHT HARTRIaTg Hife FER JULR qe
TeAlHAT (Follow up) HaT Y& THUS |

%) frdf Jwor wuenT forrigsers Ui SEE- 3 FAR ASTEHT I613] Ue |

q) e fH HRAHH AR HUH ey GRITEse fau! Juur 1ef wares v $ig o
AR Qanngiarg wares a1 giawm It (Health insurance Benefit Pack-
age) IUANT 71+ fAe I N7 U |

B) afeamr ufieror et farfiesars smasde TUAT Gigt SudTed! [Aviases Jyr
T Aih |

Q. VNUT YiehdT Saa&=ATI :-

%) UNUT gHag G (Referral Coordination Network) :- UNUT &iddis
AT TR TS AdVSS WY ARS8 YU JHad TooTod] Tdg,

U |

) Bl WY AR U9 A9y UaTs (Referral Coordination Unit) SITgAT

T Y07 TS HARAT T3, V0T GG TRISATs TedRT, Heoiiehu] Tar
A T 1 AATe / T G HaITU Fifdet = U |

R) STWATged T Continuing Medical Education (CME) ShTdshHAT UHOT
FHIAATS TG favTeh! SUAT athal qT faa= T Tu-e |

W) UWUT (VWF qUT WTUF) ARG THTSehl HIUSUS:-
9) SIRTfeR
o WRA TR AT HRITH d8 8 ¥ & T HaT Ierey g T

IRAFHHIEE Tach! U1 HH-GY TehTaeh! HaeT U+ |
o  THGY UHEHh WRAGHES HLAdIE UholHIels dl Uhlsdh! ddleie
qieR U® | TTEA Tichichl GehHT Tehls THUAT oAferd g He® |
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) SUGHFT WH ATAT: Gl TSl HAS AT T+ AeTHt AR
T T TED |

3) AT AHTNESH AT : fA® |, Hiarde , fiwex dfgaeh! srgeant

1S ATHAE A AR, T, HdT, TS T SeeAceh! GHd I T{u-s |

g) TAR WY : HH Tol~d Il THY 711 TRYTEHT et 9T ST&dl
ToRTHT SR 78R 714 GiErd Harl |ree Iuered g 6o |

) UYOT AHAT UHTEHT HIH FHAHES:-
2) TSIR & TTEFES 2% O U0l ik TE |

R) B UNUT T T HRIT Y907 TR (UTUh) TR ST YW1 G-
Uehlseh! Hidlsd -} diedd! It (I © HIfW) I9a qagHT
ST T AT TR HRATH YT GHAY ThISHT TG & U0 |
R =T AR ATfeTehHT TR qT SFETaferes TR UWT SH-aa UehTSHT %]
L]

3) AUTH THREAT AT HRIFHES ST&d &R (Ha=u1, HIV/AIDS g
STET HT UG T+ HRATEER! FHA el Heheld T del [GUehT ST TaR
T YU FHGT TehIgHT A% HaedT Hets] e

) VT I Ud faRrHienl STRAT SATaLd e EA1 U 7 |

) YTUS GEITHT FHIh TR AL JaT T aTen! Jueeddl I gfdd 7 |
&) TSRTHT Y07 TRUAT TTeea HRATHT YA TYHeh! Afch 7T |

9) STice fehferment faRrHt QAT AT HEATATE ¢ ST dTierd UTed TTRAhHIcS

TEdIeh! STHT UoT3 T e T Usiae et Igand) aol el ST Sall

SCTTHT eh TRT 36|
¢) UNUT T Ud TRIel-EHT (SIS A9 U4 ISR JUHIT, HIwell e

S9EfISTT TTHTNES Iucied YUeh! Al I |
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]) faurlt ured 7 qd farmfient ST Srraees GIAT WItd W IUERE! AT
TGI3 famT g 7 |

%0) I Utieh T HRATeTS farHt ATEYH TG SHehRRT TRISH |

22) TTRA GRITESHT A~a—favriia Juor e} fafid ot gaifert (Routine re-
ferral slip) TN T S=ARIAUTIT JOT UishATeTS sqafed 74|

93) TR GRIThT & & [A9TTESh! Sllhi FaR qer e Ufafaenl gt
TAR AT (e T T |

¢3) foRmieTs Tafra fovmret faRm forw Aferuent afeh T Uues dwiment UuoT

TG TSNS STHehTRT RIS |

2%) U907 TRUH G0 SHHRT Ju0T a1 fohdramr AfveE e ¥ fefsiea
TATCHHAT U 1 HawT fHelrs |
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UR<sg -8
TWch T 9H-ag

0. W T Y il aaAT

R YT TR FTdeh! [UIRaR {10 qT I HgimaEre Jyor grawt
FITE TR T+ ATTLIF Aqcd TaH TS [Ty Ja1 [Tl ITaRids Jar
TETTET UHUT hehHeh! ShAad" qdT HGRITIHh! B TS | FoMT Wreg
T a7 WRGAT JHEd JaTdddc! JE-aaq] & T T4 Wiefe e
FeeMTaae T U7 TH-ag T8 | AT dedT 9 quT TH-adeh] i Jri-ad
T fqmT, HETRIET 31edT AT TS |

99, TEftT yor Anea aiafa:—

&) YU HRAHHATS AR SYHT TSTTA TT-eh! @Rl TET dgHT el dH g UyoT
AT GiAfde = U907 wRishHb! Ui Agcd T |

?)

Q)
3)

8)
Q)

&)
©)
¢)
Q)

HAfofeara T |fd, ifd FieHT T SITE T [URaR A1

qAT foe, TRy QT SHEE Ty — TISTeh
TET-aLTeh, TaTey JdT fqumT — Fe-garee
T, =i IS T S TH HETRITET T qT STHET

q=Terd — W
T, Wy -9 HelIET Ty a1 SHEET A-ad — 9y
T, TOTEAR AT T e HeTRIaT Sareed qo Sy

q=Terd — T
HETeLTeh, e aT dehfede ffehedT favm — 9
féeres Uiy ey arferd g — g™
frdarer, e o T Jar waremEr — Temm
AT T TR T ST HoLhes HeAde

¢ ST Ufaf=fer — e
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%0) THTAA TTT TReh! ITIRIT Hodhl A8 HeAdle Ushol — 9ad
2%) Trelq AiHfaeh! Ufafet —HqH
93) fEaren, SUARIH® Jar HermEn — Ge gfa

*  giafdel Tagehdr FAR favafasies Ami=a Geeasd! SUHT AH-=0T T+
TN

W) TET UN0T GHaT ATl W, Hded T ATaHhR:-

9) TSy VVUT TodTer AT 3T e fam |

R) iRy uur shrd el ATUQUs fAdfRienT gaw drferd drmlt fmfor i emg
T+ g e qer uRaTSi Taeaes TRt die! awl Iad s |

3) ST UNUT TS THTIEhT SUHT IR AT Tl qeil RHIT dgai

AT qT gt 10T 7T |

) Y, YU T W TgHT UTUT HfshHeh! SIATd ATHA, TaH HedTgeh 1
TS &g fe |

) TSCATALHT ATiveh el 7+ e fiams |

&) dIeh HTEfaTNeh SUAT 95k & |

9) STRAAT T YT T SR ol AT ESH! IcuTes, fadeur Tar TaRIER
T IR e |

¢) YT HIAHHATS THIGHRI SUAT F-GT, FodTa Taq faedr 1 g
&R TISRATAT Taq WA faaa aEier Hamgs 1 a9ag qn

TghTd T |

92. WTF Hyor qHag IAfa

%) TR JuoT Frawt a1 R qn e 7 T aRe uertieniies Rt

TTGRTeh Y07 FH-a AT 76 g |

9) e, wer wrer féHTeT — AT
R) il meer Taree anferd S —e
3) Wiy, Afie Jar e T weer e FéeHeT — e

) G 98- TReA! UTefUeh FTUdTeTeh! WEes HEAdIE Yol —Uad
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«) TAfde T TReh! IUHIFAT Hogewhl UidHTY Feade UbsHl  — de
&) I, AT [dehrd qT FIfehean Jar HeTmeT, e grt

fawg &4 w=rerm e
©) LI W, TfohcaT et qe A7 IS0t Q1TE, WesT Tared
derTer —TeH gia
*HAfdd ATaTHaT FAR fawy s smmf=a 1 9o |
) i wftifde F wde T AfaEr:

?) UNUT HIIHHTS THTTRRI SYHT R, TSI TaH &R T 9 a1
TEAeh] TGPRATATRS adl Wy fdarg AR Remgsdn a9<g
TYT TSR] T |

) UcRIEIHI HTIHH TSATE-Teh! TR TG Fid ATeeh! AT 7 |

3) WRARHIESAE AEWE U dificd UaH eddl Afvgfg Friswaes

odTaTeh! SAaRT fHeeH |

) Ve UaH RFR dgenl Ty ST a7 UATeigsHT Fsdlierd UST Jat
FHTIchHh! T GUIAETUT, AT, THIET T AT id a1 fAde
&

Q) TS dEHT UNUT ShrfshHen! aTftes THielr 1 |

&) TR 9aT saTadeh! TRl UsT UWUT &g, (Province Dispatch Center)
I ETF THET T |

©) aTer THiefTen Ufddeen! SMUTRAT SO Ul HTdgddT ddifeld ST
GTITT Y07 JouTTet Ggfeameor T Farma fe|
¢) MHT U T TohT T dEaiT UNUT Shrieh! SRHAT 3TaLded gH-ad I
TESTIHI0T T |
93. T dg ANUT gH-ag AfAfa:
&) DT deHT U907 ra] Ja7 GaTe I A0 T4 ®IHE dg d Juor
THIT AR @A D |

?) THE/IUNE (HETTRUTCIEh!, SUHETIRUTICTERT, SWIRUTIeTehT qeiT
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PRUR S
(frafia / diferuen! SHIHT IUDR U / TRk faerHT)

Referral Slip -Routine /Urgent/ Emergency

Name and address of the Referral
Health Institutions No.
Department
Focal Person Name: Contact No:
Patient Information
Name Age | Sex Contact No.
Province: Palika: Ward No.:
Adress
District : Village
Unst
Stable:
able: | BP Wt. (Kg) Oxygen
Status of Patient at time Saturation
Alert Respond to pain:
GCS:
Neurological Status

Responds To verbal stimuli:

Unresponsive:

Chief Complaints:

Relevant Clinical Findings

Provisional Diagnosis:
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Relevant Lab Findings:

Radiological Findings:

Treatment received (Medicines, procedures, operation etc.):

Special instructions:

Reasons for referral:

Service to be Received

Specialist /Department:

Name: Post: Council Regd. No.:
Referrer Signature:
Information related to Name: Adress
Referred Health facility:
Focal person Name: Contact Number
Name: Counselling Informaed Consent Attached
Person attending the (Y/N) (Y/N)
client Relation:
Category: Name of Driver:
Type of Transportation Ambulance /Others
Contact No.:
Name: Contact No.

Accompanied Health
Professional

Referred Date/Time

Stamp / Signature of focal person
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Feedback Referral Slip

(Service provider and service provided)

Name of the Health Facility: Contact no:
1 | Adress:
Name of the client: Age/ Sex:
2 - L -
Province District Palika Ward
Address
Date Referred from referrer HF Received in this facility Received time
3
Prqwded Medicines Procedures/Operations In\./estlgat.lons
4 |serivees /diagnostics
5 | Final diagnosis
Continuation and additional treatment / Services / special instructions if any to be provided
6
Organization Name Address Contact Person
7
referred back
Name Post / specialty Contact no
8 Person referring
back Date Time Signature
Client attending Name: Signature Level of satisfaction
erson
9 p
Relation:
Stamp / Seal of the referring institution
10
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. U T Qa1 Fw faRrHt fwor aoaa st e
R 7 e ggdmn @feuen urAfsey ar AfE wHart

@, Jare et Awer auag sHEE! oA

Q. ITYRYT FTIATA (4, 20 ,% TAT)
formeft feohr & vreet a1 ST ZESTRAT ST e @t Rifrar fafdreden/
TAHRHI- TSl
formeft feoRR @ vTet a1 ST T TR faaET/ aréar e e e/
wWregeT -9
formeft feoe w7+t a1 viTeet w1 ST T TeafRra argAr sy @feuent fafR -
e

. SR HFTATA (34,409,800, 300 UITHT I FLIATH , [0, AR sreudrees,
fasfoeTer aur WreA 9 UiasH sfaifdenT STUdTees) ol §hAT STaehdl

AR forret eyt 7+ fasmiia Jvor SHeaa 3Ees (2.8 ) T UNT YR S
foritesent enfat fovTY Tues 3etE( 2.2 ) AT/ TR T AT Aiifde

fAufT FER Mo T @ |

2. Tavmia oot waaw g8 (Departmental referral coordination Unit)

forerelt ez 71 v Iereiar SrafRrd fomT/ areaT ST Bant [fdhcass-  dadisieh
forret R 71 v e FafRia aréar e @fevent R 7d- e

2.3 TSR vTUsh qH-aT SHIE
foreret vire 1 ST gt o ST @feusnt fafer ffhrcae /| wareaesnHi-
TN
TORT TITed T ST INTET SR fSET/ STt SCHT el [foheidh/ TaTRAdRHT
CC)
foreret oiTe 1 SATHT I SRR Tt ST Wieuent iR - e

T : aT 3.8 qAT 2.2 ATHR TS HUH FhIEeoe [GUh! GHTHT Ulchehd Ufdead dar Ui |
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UYUT JaT H[THA dehfelee

General Information
Date of Supervision:
Supervisor Name with team:

Referring Service:

Patient Information

Number of Patients referred out:
Number of Patients referred in:
Period of Referral:

Requested Service:

Referral Unit
Formation of unit:
In-charge of referral unit:

Members of unit:

Referral Criteria

Name list of referred hospitals with focal point

Memorandum of understanding between referral and referred hospitals
Orientation/training to staff

Provision of standard referral slip
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Referral Process

1.

Referral Documentation
e Referral form completed accurately and thoroughly.
e Patient consent obtained and documented.

® Necessary supporting documents attached.

Communication

® Initial contact with referred service established.

® Mode of communication.

e Confirmation of receipt of referral by referred service.

® Follow-up communication conducted within a specified timeframe.
Timeliness

e Referral made within an appropriate timeframe.

® Timely updates provided to the Patient about the referral status.

Patient Support and Engagement

1.

2.

Patient Involvement
e Patient informed about the referral process.
e Patient’s preferences and needs considered in the referral decision.

e Patient received guidance on what to expect from the referred service.

Follow-Up

¢ Follow-up appointment scheduled with the Patient to discuss referral
outcome.

e Patient satisfaction with the referral process assessed.

e Patient feedback documented.

Coordination and Collaboration

1.

Interagency Collaboration

e Focal point between referring and referred services.

e (Clear communication channels established between referring and referred
services.

* Mode of transportation for referred in and out patients.

® Roles and responsibilities of each party clearly defined.

e Regular coordination meetings held, if necessary.
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2. Service Integration
® |nformation sharing protocols followed.
® Integration of services to ensure seamless Patient experience.

® Joint case management plan developed, if applicable.

Documentation and Reporting

1.  Record Keeping
o All referral documents filed in referral record maintained separately.
e Documentation reflects accurate and up-to-date information.

® Confidentiality and privacy standards maintained.

2. Reporting

e Referral outcomes documented and reported.

® Any issues or barriers encountered during the referral process documented.

® Recommendations for process improvements recorded.

Quality Assurance

1. Standards Compliance
e referral process adheres to organizational policies and procedures.

e Compliance with relevant legal and ethical standards ensured.
2. Performance Evaluation

® Key performance indicators for referral services monitored.

® Feedback from Patients and staff used to evaluate service quality.

oo ogg I

O g

e Continuous improvement practices implemented based on evaluation results. D

Supervisor’s Observations and Recommendations
e  Strengths Observed:
®  Areas for Improvement:

e Recommendations:

Supervisor's Signature
¢  Signature:

e Date:
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